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Mr. Tilden Jio Captures Resource 
Management Award 

RM Award for Civilian Auditing (major command and above) 
 
 Tilden S. Jio, an audit supervisor with the Internal Review and Audit Compliance Office, 
HQ USAREUR/7A, Heidelberg, Germany, significantly exceeded standards in leading audit 
teams to complete 19 diverse and complex audit assignments during FY 99.  A natural leader, he 
continuously mentored and trained his teams to utilize advanced automated audit techniques to 
clearly depict trends, comparisons, and significance of deficiencies.  He worked tirelessly with 
customers to develop solutions that would provide the most benefit to the command.  His review 
of Army Family Housing Indirect Support Costs identified deficiencies in methodologies for 
capturing indirect costs command-wide and resulted in the command completely revising 
procedures to properly identify indirect support costs.  Mr. Jio was also successful in handling 
sensitive audit liaison issues and consistently assisted the command's leadership and staff to 
ensure responses to external audit reports were balanced, responsive and accurately reflected the 
command's position.  He successfully challenged one external audit and justified the command's 
non-concurrence of over $12 million in potential monetary benefits.   Mr. Jio's significant 
accomplishments greatly advanced the command's confidence in internal review and notably 
marketed and advanced the auditing profession. 
 
 This marks the sixth year in a row that a HQ USAREUR/7A IR Office auditor  has 
captured this prestigious award.  Mr. Bill Whanger, IR Director, obviously has a great team put 
together in Europe and, together with his command, is pointing them in the right directions and 
allowing them to excel.    
 

 
"The problem is not that there are problems. The problem is expecting otherwise and thinking 
that having problems is a problem."  
 

-Theodore Rubin 
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Credit Identity Theft Awareness and 
Deterrence 
Criminal Intelligence Division 

U.S. Army Criminal Investigation Command 
 
 

The U.S. Army Criminal Investigation Command is currently participating in a joint 
investigation in which more than 200 Army officers have been the victims of identity theft.  This 
investigation represents one of the most comprehensive Army criminal cases of its type, 
reaffirming identity theft as one of the decade's most prolific crimes.  According to the U.S. 
Public Interest Research Group, identity theft claims about 40,000 new victims each year.  As a 
result, Congress amended the "Identity Theft Act" in 1998 to make it a federal offense. 
 

The increase in identity theft crimes has paralleled advances in information technology.  
The practice of selling, posting, and transmitting personal information (e.g., Social Security 
numbers and driver's license numbers, etc.) via the Internet has made that data increasingly 
accessible.  Personal information can be found on Web sites, retrieved from public databases, or 
obtained through Internet and phone solicitation.  Criminals may also acquire personal 
information by stealing mail, wallets, or purses; by rummaging through personal garbage; and 
through credit application fraud or unethical employee transactions.  Once acquired, personal 
information can allow access to a wide range of financial accounts. 
 

Although victims of identity theft are not normally financially liable, they may incur legal 
bills and suffer personal embarrassment, in addition to the time lost and inconvenience 
associated with repairing credit.  The damage caused can go undiscovered for months, with the 
victim being alerted only after applying for credit or receiving letters of collection.  Even in  
cases where credit is initially repaired, victims can experience recurring credit problems from 
derogatory entries left in obscure financial or credit files. 
 

Deterring identification theft can be accomplished by carefully protecting personal 
information.  Shredding all personal documents before disposing of them is key.  Do not post 
personal information on bulletin boards or Internet sites and ensure that commerce sites are 
legitimate and offer transaction security before purchasing on-line.  It is important to check  
monthly credit and bank statements item by item and order a credit report at least once each year.  
Additionally, exercise the right to stop "credit header" information (personal information label on 
a credit report) from being sold to merchants, which will also stop pre-approved offers of credit.  
To exercise this option, call the credit bureaus' special toll free line:  1-888-567-8688. 
 

If identity theft is discovered, the victim should take immediate action.  Report the crime 
to the military police or civilian law enforcement, as appropriate, and ask for a copy of the police 
report to document the crime.  Contact the security departments of the appropriate creditors or 
financial institutions for accounts that have been fraudulently accessed or opened.  Close these 
accounts and place passwords on any new and existing accounts.  Most importantly, contact the 
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fraud departments of each of the three major credit bureaus (see below) and report the identity 
theft.  Ask to have a "fraud alert" placed on your file, so that new credit will not be granted  
without your approval.  Keep meticulous records of all attempts to clean records (letters, phone 
calls, etc.).  Never agree to pay any portion of the fraudulent debt, since this will cause the 
balance to remain on your record.  Finally, should you become a victim of identity theft, seek 
legal assistance to ensure you have taken advantage of the resources available to assist you in 
remediating credit problems. 
 

Bureau           Report Fraud        Credit Report           Web Site 
Equifax           (800) 525-6285       (800) 685-1111       www.equifax.com 
Experian         (888) 397-3742       (888) 397-3742        www.experian.com 
Trans Union   (800) 680-7289       (800) 916-8800        www.tuc.com 

 
 
"No pessimist ever discovered the secret of the stars, or sailed to an uncharted land, or opened 
a new doorway for the human spirit."  

 
-Helen Keller 

 
 

COMMERCIAL ACTIVITIES (CA) 
“WHO CAN KNOW WHAT?” 

By Nayer Mahmoud, USARAK 

 
The following information is provided to avoid “conflict of interest” in the Commercial 

Activities study process. 
        
 
 
Most Efficient Organization (MEO) CERTIFYING OFFICIAL (GARRISON 

COMMANDER) 
• Can contribute to and/or have knowledge of the PWS, Technical Performance Plan 

(TPP), and MEO. 
• Cannot participate in the preparation of or have knowledge of the Independent 

Government Estimate (IGE) or the work of the SSEB, SSAC, or SSA. 
 

CA STEERING COMMITTEE 
 

• Can discuss the PWS(s) and status of studies. 

• Cannot discuss specifics/details of Management Study, IGE, or source selection 
activities. 
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SOURCE SELECTION AUTHORITY (SSA)(INSTALLATION COMMANDER) 
 

• Can have knowledge of the PWS. 

• Cannot participate in IGE preparation. 
• Cannot have knowledge of the Management Study. 

 
SOURCE SELECTION ADVISORY COUNCIL (SSAC) and  

SOURCE SELECTION EVALUATION BOARD (SSEB) 
 

• Can have knowledge of the PWS. 
• Cannot participate in the IGE preparation. 
• Cannot have knowledge of the Management Study. 

NOTE: The SSEB will learn the contents of the Management Study upon evaluation of the 
Government’s proposal. This will happen after completing the evaluation of all contractor 
proposals. 

 
 
INFORMATION PROVIDED TO THE INSTALLATION COMMANDER 

 
If the Installation Commander receives procurement sensitive information on both the 

Government’s proposal (MEO, TPP) and private industry proposals (SSEB and SSAC data), it 
could be perceived as a conflict of interest and necessitate his removal as the SSA. 

 
 

True or False? 
 

“Damn the torpedoes – full speed ahead!” 
This remark attributed to Admiral David G. Farragut at the battle of Mobile Bay, August 5, 1864 

referred to mines – not torpedoes! 
 

(The answer can be found on Page 11) 
 
 

FY2000 Army IR Training Symposium  
 

 The IR community will meet once again in the desert!  From 21 – 25 August 2000, the 
Marriott’s Camelback Inn, Scottsdale, Arizona, will be teeming with auditors as close to 400 are 
scheduled to attend this year’s Army IR Training Symposium.  A word to the wise – Make your 
reservations early.  For more information, please visit our web-site at www.asafm.army.mil and 
click on Internal Review.  See ya there! 
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 Cross-referencing 
By David Apodaca, Internal Review Officer 

William Beaumont Army Medical Center 
 
 

"Oh no!  What a boring subject" you say.  Well maybe so, but hopefully what I have to 
say will make cross-referencing your workpapers much easier for some of you.  In my table of 
contents, I usually have the following sections: 
 
     i.  Report Section Summary (includes draft report, activity's reply, exit conference 
notes, and final report) 
 
     ii  Quality Assurance (QA) and Time Management Section Summary (includes 
time report, and workpaper and report QA checklists) 
     
    iii   Audit Guide Summary (includes audit guide and entrance conference notes) 
 
                        Audit Verification Section                                     W/P Section 
      

Cardholder Training........................................…………. A 
 
     Cardholder's Purchase Limits............................................B 
 
     Vendor Receipts................................................................C 
 

By organizing each audit verification subsection using A, B, C, etc, my audit objective A 
will always correspond to my workpaper section A, and both will correspond to Part II, Section 
A of my audit report.  

 
"The true test of character is not how much we know how to do, but how we behave when we 
don't know what to do."  

 
-John Holt 

 
 

The AMC IR Beat 
 

Readers are invited to visit the HQAMC IRAC web site and take a tour of the following: 
Annual Audit Plans and Ongoing Audits within AMC. 
 

The Annual Audit Plans can be found in the Scheduled Audits of the Internal Review 
section of the HQAMC IRAC web site. You will notice that the FY00 Plans have been posted to 
our web site in different format. However, beginning FY01, they will be in a standardized 
format. 
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The Ongoing Audits are included in the Audit Information Database of the Audit 
Compliance section. There, you will find the AMC control numbers, entrance/exit conference 
reports, command replies, links to drafts/final external audit reports, and information on internal 
audit reports.  A “password” is required to open this database. Please call Bob Kurzer at DSN 
767-9025 to obtain a password. 
 

HQAMC IRAC has also started an initiative for Paperless Auditing. Our web site 
contains the briefing introducing the concept and equipment requirements. During a recent AMC 
IRAC workshop, we gave a demonstration disk to the IRAC chiefs. We asked all AMC IRAC 
offices to make at least one audit using the paperless auditing concept in FY00. The HQAMC 
Chief of Staff will send a letter to the MSC’s (and some SRAs) Chiefs of Staff encouraging 
support for their participation in the test.  
 
"Statistics show every two minutes another statistic is created." 

-Anon. 
 

IR Roundup 
 
Awards – 

• The 1999 Resource Management Awards were announced in February 2000.  
Among the winners was Mr. Tilden Jio, HQ, USAREUR 7/A Internal Review Office.  Mr. Jio 
won the category - Civilian Individual Award Auditing - MACOM and above.  
 

• The 1999 Resource Management Award for Civilian Individual Award - Auditing 
(Below MACOM)  goes to Mr. Joseph Galanthay, US Army Communications and 
Electronics Command, Fort Monmouth, NJ. 
 

• The IR community had another 1999 Resource Management Award winner this 
year in the category of Civilian Individual Award – Resource Management – MACOM and 
Above.  That winner was Mr. Thomas (call me Mike) Petty. 
 

• Mrs. Linda Malec and Mrs. Deborah McCormack, SBCCOM IRAC (N), 
received exceptional performance rating and performance awards. 
 

• Ms. Marian Hodge, Ms. Chris Vazquez, and Messrs . Greg Dorney, George 
Freeman, and William Hannan, Aberdeen Proving Ground Garrison, received cash awards 
in conjunction with their annual performance appraisals. 
 

• Ms. Marian Hodge, Aberdeen Proving Ground Garrison, was a runner-up for 
the 1999 AMC Auditor of the Year.  As a result of this recognition, she also received a letter of 
commendation from the U.S. Army Developmental Test Command Director of Test and 
Technology. 
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• Mrs. Jerry Cobb, Mr. Ralph Palmer, and Mr. Charles Lusk, Pine Bluff 
Arsenal IRAC, received Special Act Awards in Jan 00. 
 
 

Promotions –  
 

• Mrs. Jerry J. Cobb, TACOM IRAC, was selected to be the Pine Bluff Arsenal 
Chief of Internal Review.  
 

• While waiting for recruitment action, Mr. George Goldian is serving as Acting 
Chief, USARSO IR. 
 

• Mr. Shad Reichmann was promoted to GS-12 auditor effective March 12, 2000.  
Shad’s selection brings the IOC IRAC Team to its authorized seven-member TDA strength. 
 

• Ms. Elizabeth Robinson, Internal Review auditor at MEDDAC, Fort Benning 
was recently promoted to GS 12 and was selected to attend the Syracuse program that starts in 
June 2000. 
 
 

Professionalizing -   
 
• Our hats once again are off to the following members of the IR community 

who’ve become “credentialed” professionals! Congratulations to all.  We’re certainly proud of 
your accomplishments! 
 

§ Mr. John Scruggs has become a Certified Internal Auditor (CIA) and a 
Certified Management Auditor (CMA).  John works in the IR office for the 
Arizona National Guard. 
 

§ Mr. Howard Larsen is now a card-carrying Certified Internal Auditor.   
Howard is the Supervisory Auditor for the Minnesota National Guard. 
 

§ Mr. Ryan Place has become a Certified Public Accountant (CPA).  Ryan 
works in the IR office for the North Carolina National Guard. 

 
§ Ms. Pam Freeman has become a Certified Internal Auditor.  Pam is also 

from the IR office serving the North Carolina National Guard. 
 

• Our own Mr. Thomas (AKA Mike) Petty has been accepted for Army War 
College.  Mike is the Army’s Management Control Process and Travel Card guru.  He’ll head for 
Carlisle this summer and be reassigned upon graduation. 
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Hail/Farewell –  
 

• Mr. Gary Kim is the new IR Director, USARPAC.  Gary hails from Hawaii and 
brings to his new position a wealth of auditing and accounting experience.  Gary is married 
(Susan) and has a 14 year old son – Cody.  We’ve also learned that he enjoys golf and scuba 
diving.  A good combination – he won’t lose as many golf balls in oceans, lakes, ponds and other 
ill-placed bodies of water!  Welcome Gary! 
 

• Mr. Richard Messner, Chief USARSO IR, accepted the position of Deputy 
Installation Commander, Fort Buchanan, Puerto Rico, in November 1999.  The job has now been 
retitled Base-operations Manager.   
 

• Mr. James T. Dotson transferred to HQ USAREUR IRACO, Heidelberg, 
Germany,  from the USAAA, Ft. Bragg, NC, effective 6 Feb 00.  No stranger to the Army 
community in Europe, James had a previous tour in Germany with USAAA.  We welcome him 
back to Germany and wish him much luck in his new position with IRACO. 
 

• Please welcome Mr. Bill McClintock to the Ft. Irwin/NTC Audit Staff.  Bill 
transferred from DFAS, San Bernardino, and brings an extensive accounting background with 
him.  Once again please welcome Bill to the IR community! 
 

• Mr.  Floyd Brown, Management Control Program Administrator, transferred into 
the Internal Review Office, Pine Bluff Arsenal in Dec 99. Mr. Brown is a program analyst who 
used to be an auditor in Internal Review.  His experience will be very beneficial to the Internal 
Review Office. 
 

• Mr. Jim Conlon has joined the ODCSINT staff as a GS-13 auditor. Mr. Conlon 
will work with Mr. Tom Gilliland in providing the ODCSINT with Internal Review services. 
Mr. Conlon comes to ODCSINT from USAAA, Fort Meade Office. 
 

• Please welcome Mr. Ron Korda to the FORSCOM IR staff.  Ron comes form 
the Atlanta Field Office, AAA and is filling the newly created supervisory position.  Ron brings 
with him a wealth of audit knowledge and management skills. 
 

• Mr. Bill O’Hare , IR Chief, Army Signal Command, Ft. Huachuca, AZ., rode 
off into the Arizona sunset on 1 February 2000.  After a long and illustrious career, Bill retired to 
his home in Oro Valley, Arizona, where he will finally learn how to play golf and drive a cart.  
Bill’s dedicated service to the Army’s IR Program included tours with HQ, USAREUR and 
OASA(FM&C) as the Army’s IR Program manager.  We all wish he and Maureen and long and 
joyous retirement. 
 

• Ms. Nadine Walsh, CFSC IR, retired on 1 February 2000, after a a long and 
distinguished federal civil service career.  Nadine was instrumental in making the MWR Audit 
Committee a success and served the Army IR community for many years.  One of her first acts 
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as a retired civil servant was to break an ankle.  We wish her a speedy recovery and a long and 
enjoyable retirement.  
 

• Ms. Florence Mosley, HQ, IOC secretary, retired February 29, 2000 after 20 
years of Federal Service, 19 of those with the HQ, IOC (or predecessor Command) IRAC team.  
We wish her a well deserved, long, and happy retirement!! 
 

• Mr. Jack Hermie, GS-12 auditor, HQ, IOC, retired March 1, 2000 after nearly 
38 years of Federal Service.  Jack has been a mainstay of the IOC (or its predecessor Commands) 
IRAC team since Jan 67.  Jack takes with him a wealth of institutional knowledge and will be 
greatly missed.   
 

• Dianne (Di) Boll-Stichter, newly assigned secretary for the IOC IRAC, became 
a full-time member of the team on February 14, 2000, making her physical move from the IOC 
Information Management area.  Di had been on temporary loan to the IM team since her 
“Official” transfer to the IRAC team on 10 Oct 99 as part of IOCs QDR reshape. 
 

• "The 75th Div (TS) IR Gains a "Veal" and Loses a "Ham" 
  
 The 75th Div (TS) IR Section welcomes LTC Clara Veal as the Chief as it 
bids a farewell to Mr. Warren Ham.  LTC Veal brings a wealth of experience and 
talent to the 75th Div (TS).  In her civilian job, she works as an internal 
auditor for the Department of Treasury, Office of Inspector General, located in 
Houston, Texas.  LTC Veal's arrival is also a timely acquisition because of the 
75th Division's unfortunate loss of Mr. Warren Ham.  Mr. Ham will be departing 
the hot and humid climate of the southwest for the cold and blustery winds of 
Fort Richardson, Alaska. 
 
 The 75th Div wishes to thank Mr. Ham for the excellent job he has done 
for the command.  We also send with him our best wishes and Godspeed as he 
"mushes" to Fort Richardson, Alaska.  Mr. Ham is scheduled to report to Fort 
Richard on 26 March 00.  So, if you care to send your farewells and/or gifts, 
you still have time. 
 

• The National Guard Internal Review Program has informed us that they’ve had a 
number of recent additions to their auditor ranks.  So let’s all welcome –  

 
.  SSG Norma J. Sablan- Guam 
 
.  Mr. Frank Quichocho-Guam 
 
.  Mr. Myron Vanlandingham-  Supervisory Auditor for Mississippi 
 
.  Mr. Troy Frost- Supervisory Auditor for Montana 
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.  MSG Tracy C. Adams- West Virginia 
 
.  Mr. David P. Jurenka- Supervisory Auditor for Connecticut 
 
.  LTC John J. Masters, Jr.- Supervisory Auditor for Florida 
 
.  Ms. Nicole A. Ivers - Massachusetts 
 

• MAJ Francis X Walsh - Supervisory Auditor for Connecticut, accepted a new 
position as Comptroller for USPFO, CT.  He reported to his new job in February 2000.  He will 
be greatly missed by the IR community. 
 
 

Personals – 
 

• It is with deep sadness that the AMCOM IRAC Office announces the death of one 
of its auditors, Mr. Samuel J. Meadows . Sam had been affiliated with IRAC for about 20 years, 
primarily at Redstone Arsenal. He also had brief stints at Jefferson Proving Ground and 
Germany. Sam was a veteran of the Vietnam War and was recently recognized as the runner-up 
for the AMC Auditor of the Year Award. 

 
• An update on Mr. Bill Check, CFSC IR, reveals that enlarged lymph nodes have 

once again been found in Bill’s chest.  On 14 Feb, Bill had a biopsy.  The surgery went fine and 
he was released the same day as an outpatient.  Post-surgery though was somewhat more 
complicated as he developed fever, had some nausea, and pain - which he says was minimized 
by pills.  He then had to deal with an infected incision. Bill’s real problem however, was severely 
restricted breathing.  Chest x-rays revealed small effusions (fluid sacs) on one lung. He was 
instructed to do breathing exercises. 
  On the 23rd of February he felt somewhat better and was in to work.    
 Bill forwarded us an update on the 8th of March.  Let me quote the message in it’s 
entirety for you: 
 
“Today I got the results of my  2/14/00 chest  biopsy from NIH. NIH reported tissue sample was 
normal ; not inconclusive . Apparently the surgeon missed the enlarged lymph node in the chest 
and erroneously took a piece of the thymus gland instead. This was confirmed in the tissue 
sample and follow-up PET scan which showed that there is still an enlarged lymph node in my 
chest. So, this entire process has been confirmed as a wasted effort as I mentioned earlier. 
 

The PET scan also confirmed that there are enlarged lymph nodes in the mid posterior 
abdomen, adjacent to the right renal artery and the mid abdominal aorta. Now the diagnostic 
plan is for abdominal biopsy either thru less invasive active radiological intervention with 
hollow needle biopsy or regular abdominal surgery which is much more invasive.  I will get the 
doctors' decision after their discussion with the radiologist and further study of films tomorrow.  
I believe the big risk is cutting or puncturing into artery or aorta or puncturing an organ... 
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So the diagnostic process continues.... No treatment til confirmed diagnosis of tissue 
sample.  bill” 
  

• Mr. Tom Oleksak, a long-time auditor with the US Army Audit Agency passed 
away on Friday, 7 January 2000.  Tom had retired a number of years ago.  Expressions of 
sympathy can be sent to his wife Mary Oleksak at 6710 Highbridge Road, Bowie, Maryland 
20720 

 
"There is nothing so useless as doing efficiently that which should not be done at all" 

-- Peter F. Drucker 
 

Social Note:  The OASA(FM&C) Annual Golf Tournament will be on 19 May 00 at Andrews 
Air Force Base.  If you’ll be in the area and are interested, please contact Mr. Mike Petty at 
pettytm@hqda.army.mil or (703) 695-3225. 

 
True or False? 

(Answer from Page 4) 
 

True! 
Admiral Farragut’s quote has no reference to torpedoes as we understand the term today.  The 
first self-propelled torpedo in the modern sense was not perfected until after the Civil War, by an 
English engineer named Robert Whitehead.  Before that, torpedo was used for what we today 
call mines.  The “torpedoes” Admiral Farragut referred to were actually beer kegs filled with 
powder. 
 
What is a committee? A group of the unwilling, picked from the unfit, to do the unnecessary. 
  

-- Richard Harkness, The New York Times, 1960 
 

 
 

Fourteen Things That It Took Me Over 50 Years 
To Become Aware Of 

Anonymous 
 
   1.  You will never find anybody who can give you a clear and compelling reason why we 
observe daylight savings time. 
     2.  The most powerful force in the universe is gossip. 
   3.  The one thing that unites all human beings, regardless of age, sex, religion, economic 
status or ethnic background, is that, deep down inside, we ALL believe that we are above 
average drivers. 
   4.  There comes a time when you should stop expecting other people to make a big deal 
about your birthday. That time is age 11. 
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   5.  There is a very fine line between "hobby" and "mental illness." 
   6.  People who want to share their religious views with you almost never want you to 
share yours with them. 
   7.  If you had to identify, in one word, the reason why the human race has not achieved, 
and never will achieve, its full potential, that word would be "meetings." 
   8.  The main accomplishment of almost all organized protests is to annoy people who are 
not in them. 
   9.  You should not confuse your career with your life. 
   10.  A person who is nice to you, but rude to the waiter, is not a nice person. 
   11.  No matter what happens, somebody will find a way to take it too seriously. 
   12.  When trouble arises and things look bad, there is always one individual who 
perceives a solution and is willing to take command.  Very often, that individual is crazy. 
   13.  Your friends love you, anyway. 

14.  Nobody cares if you can't dance well. Just get up and dance. 
 
 
"Thinking always of trying to do more brings a state of mind in which nothing seems 
impossible." 

- - Henry Ford 
 

SMDC IRAC Office Reorganizes 
 

On 1 Oct 99 the SMDC Internal Review Office was reorganized and became a part of the 
newly established Deputy Chief of Staff, Strategic Planning and Analysis  (DCSSPA).  The 
DCSSPA was formed, in part, to fill a need in the command for an analysis capability that would 
allow the Commanding General to assess where the command stands in relation to his vision, 
and the command’s goals and objectives.  The Command Assessment Division, DCSSPA, was 
formed with two branches:  the Evaluation Branch and the Internal Review Branch.  The 
Evaluation Branch assumed the responsibilities of the Total Quality Management Office and 
added responsibility for shepherding the command through an organizational cultural change that 
includes incorporation of Covey Leadership Training, and implementation of the Army 
Performance Improvement Criteria throughout the command.  The Internal Review Branch 
incorporates the current Internal Review and Audit Compliance Office. 
 

The function of the Internal Review Branch remains essentially the same as before, with 
the exception that we will focus more on quality audits than in the past.  To maintain 
independence, the Chief of the Internal Review Branch will be dual-hatted, reporting directly to 
the Chief of Staff for internal review matters.   
 

The Evaluation Branch will be responsible for assisting command elements in 
incorporating measures and metrics into their strategic planning process and with running the 
quarterly performance reviews for the Commanding General.  In addition, implementing the 
APIC throughout all Major Subordinate Elements of the command, and the staff, will be a major 
undertaking.   
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Mr. Nelson McKown, former Chief of the SMDC IRAC Office, is now Chief of the 
Command Assessment Division, DCSSPA.  Mr. Lee Flannery, formerly a senior auditor in the 
IRAC Office, is now Chief of the SMDC Internal Review Branch, Command Assessment 
Division, DCSSPA.  Mr. Gil Adams, formerly an auditor with the Huntsville Corps of Engineers, 
is now Chief of the Evaluation Branch, Command Assessment Division, DCSSPA. 
 
 
There's an old story about the person who wished his computer were as easy to use as his 
telephone. That wish has come true, since I no longer know how to use my telephone. 

 -- Stroustrup 
 
 

The Training Corner 
By Ms. Michelle Doyle, OASA(FM&C) 

 
 
The updated Auditor Training Program for FY 2000 is presented on the following page.  

Changes to the Program since last publication are as follows: 
 
 - Audit Process Basic Course, 5-16 Jun 00:  Course will be held in Austin, TX 
(additional info will be released at a later date). 
 
 - Senior Auditor, 24-28 Apr 00:  Postponed until 26-30 June 00 (NOTE:  If students 
originally scheduled to attend the 24-28 Apr course cannot attend the 26-30 June course, please 
let Michelle know). 
 
 - Supervising/Managing the Audit, 28 Aug-1 Sep 00:  Postponed until FY 01. 
 
 - Fraud Training, 11-13 Apr 00:  Cancelled, students are scheduled for the 2-4 May 00 
course at Hanscom AFB, MA (if student(s) scheduled to attend the 11-13 Apr course cannot 
attend the 2-4 May course, please let Michelle know). 
 
 - IR Chief's Course, 11-15 Sep 00:  Tentatively scheduled for 11-15 Sep 00 at HQs 
AAA Operations Center, Alexandria, VA.  Additional information will be provided soon. 
   

Please ensure that students scheduled to attend these courses are notified of the changes.  
If you have questions, please email or call Michelle at doylem@hqda.army.mil or DSN 225-
2909/7693.   
  
 
"It is not necessary to change. Survival is not mandatory." 

  
-W. Edwards Deming 
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FY 00 IR Training Program Schedule 
 

As of 8 March 2000 
 

SCHOOL COURSE DATE LOCATION QUOTAS 
    
Audit Process - Basic 
Course  

 
24 Jan - 4 Feb 00 

Fayetteville / 
Fort Bragg, NC 

 
24 

 5-16 Jun 00 Austin, 
TX 

25 

    
Intermediate Auditor  3-7 Apr 00 Timonium, MD 28 
 10-14 Jul 00 St Louis, MO 27 

    
Senior Auditor 26-30 Jun 00 Timonium, MD 22 

 7-11 Aug 00 Timonium, MD 22 

    
Supervising/Managing 
The Audit 

 
28 Aug-1 Sep 00 

Postponed until 
FY 01 

 
 

    
IR Chief’s Course 11-15 Sep 00 Alexandria, VA TBD 
    
Audit Leadership  
  Course 

 
6-10 Dec 99 

 
March ARB, CA 

 
5 

 28 Feb-3 Mar 00 " 6 
 10-14 Apr 00 " 6 
 7-11 Aug 00 " 6 
    
Advanced Audit 
Techniques 

 
10-14 Apr 00 

 
CANCELLED 

 

    
Basic 
Communications 

 
20-24 Mar 00 

 
Alexandria, VA 

 
14 

 8-12 May 00 Alexandria, VA 14 

    
Advanced 
Communications  

 
24-28 Jul 00 

 
March ARB, CA 

 
14 

    
Fraud Training 10-12 Jan 00 Ramstein, GE 12 
 11-13 Apr 00 CANCELLED 26 

 2-4 May 00 Hanscom AFB, MA 52 
    
Instructor Training 1-4 Nov 99 Timonium, MD 5 

"I have never in my life learned anything from any man who agreed with me."  
-Dudley Field Malone  
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National Guard Happenings 
 

Annual National Guard Bureau (NGB) Auditor Awards 
 

Starting this year we will present an annual NGB Supervisory Auditor of the Year 
Award, in addition to the NGB Auditor of the Year Award, to acknowledge outstanding 
contributions made by our Internal Review audit chiefs.  These awards will recognize 
accomplishments from 1 January 1999 through 31 December 1999.  An independent panel will 
review nominations and select winners.   The NGB Supervisory Auditor and Auditor of the Year 
will receive commemorative plaques.  In addition, two auditors will receive Auditor of 
Excellence plaques. The awards will be formally presented at the DA IR Symposium in August. 

 
Training 

 
NGB-IR presented the second Regional Auditor Training Course from 11 to 13 January 

2000, in Reno, Nevada.  Many thanks to Mr. Randall J. Seeber and the Nevada National Guard 
for hosting the training.  There were 45 students in attendance.  We now have provided “Back to 
the Basics” auditor training to 78 students.  
 

On March 28-30, 2000, we will offer our third iteration with another Regional Training 
Course for auditors.  This course will hosted by Mr. John D. Bridgers, Supervisory Auditor for 
Tennessee, and be conducted in Nashville.  Fifty-three auditors are scheduled to attend this 
session.  We believe such training will help us achieve our goal of becoming a “World Class” 
audit organization. 

 
"A great deal of talent is lost to the world for want of a little courage. Every day sends to their 
graves obscure men whose timidity prevented them from making a first effort. 

  
-Sydney Smith 

 
 

The Parable of the Old Man in the Corn 
Field 

Provided by Gary Dissette, Crane Army Ammunition Activity 
Source: Organizational Research/Management Science, Apr 86, Vol. 13, #2,  

Author: Douglas A. Samuelson, International Telesystems Corporation 
 

I have kept this article for almost fourteen years and often look at it to remind me of how 
this can apply in my audit work – whether as an auditor or in considering potentially new 
opportunities.  Hope you enjoy it as much as I do.   Gary Dissette 

----------------------------------- 
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Author’s Note: Somehow I have reached the stage of my career when I not only have younger 
colleagues, but also see occasions when these younger colleagues appear to need my cautionary 
advice. Of course, as any parent knows, younger colleagues tend not to see any need to seek 
cautionary advice precisely when they need it most. This is a little story I use to help improve 
their awareness. 
 
A young OR/MS analyst decided to take several weeks off during the summer to tour the 
country.  He didn’t have much money, but he knew about campsites, YMCA’s, and inexpensive 
ways to travel.  When necessary, he would put in a few days of manual labor to get food, lodging 
and expense money. 
 
One afternoon he came to a farmhouse where he saw a very strange sight. In a cornfield nearby, 
an old man was pushing a hand-plow. The old man took a few steps, turned sharply to the right, 
took a few more steps, turned to the left, and so on – hardly ever taking more than three or more 
steps in the same direction. Needless to say, his progress was slow. 
 
As the young man was watching this unusual sight, the farmer came out of the house and asked, 
“Would you like to give us some help?” The young man said, “Yes.” 
 
“Good,” the farmer said. “I see you’ve been watching my uncle plow the corn field. If you can 
do better, I’ll give you dinner, a room for the night, and breakfast tomorrow.” 
 
The young man could scarcely contain his enthusiasm as he hastened to deposit his suitcase and 
coat in the farmhouse’s spare bedroom so that he could start earning his bed and board – and he 
was sure, contribute greatly to these poor folks’ knowledge of modern, efficient agriculture. As 
he was about to leave the room, he heard a soft rustle at the doorway. He turned around and saw 
a beautiful young woman, about twenty years old, he guessed. 
 
“Are you about to try plowing the corn field?” She asked.  He smiled and nodded. “Well,” she 
said, “I think there’s something you should know.” 
 
The young man barely restrained a patronizing smile – after all, this vision of loveliness was 
probably the farmer’s daughter, and in any case he did not want to offend her. “Please tell me 
about it,” he said. 
 
“You are not the first one who thought he could do better at the plowing,” she admonished him, 
“and you won’t be the last. The problem is that our land is an old minefield. The old man, my 
great-uncle, plows it that way because it’s the one safe path he knows. It looks inefficient, but 
that’s how he got to be an old man – if you get my point.” 
 
“I do get your point,” the young man said, “but how was even one safe path found, if not by 
someone’s being willing to take the initiative and try new ideas?” 
 
“That was easy,” the young woman replied with a smile. “There’s never any shortage of eager, 
ambitious young men, and we’re very good at learning from their mistakes.” 
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Moral:  
 
(1) It is often very difficult to recognize situations in which a client or employer is likely to profit 
by mistreating you. Career-wrecking fiascoes generally start out looking like great opportunities. 
 
(2) Never assume someone else – especially someone more experienced than you – is being 
stupid until you understand why he is doing what he is doing. 
 

 

PUZZLES WE'VE SEEN 
Decipher the hidden meaning in this set of letters - 

 

SOMething 
 

Answer to December's Puzzle - 
Love at first sight 

 
Management Control Corner 

By 
Mr. Mike Petty, Program Manager for Management Control 

 
  

Our good friend and MEDCOM MCA Tim Fannin is back to work after complete hip 
replacement surgery.  Tim reports that he’s survived many battles with the “physical terrorist” 
and is a better man for it.  Tim also reports he’s getting around well with a cane, but the 
sympathy it brings is just great. 
 

We’ve had a number of changes in our ranks during the past few months.  Please 
welcome the following new MCAs: 
 
Earl Brown (OAG); MAJ Chris O’Brien (OTJAG); Chaplain (MAJ (P)) Jim Puchy (OCC); Gail 
Johnson (NGB); John Kinley (USATEC); MAJ Chris McManus (CAA); Diane Gregory 
(MDW); Rodney Muranaka (EUSA); Edwin Nakamoto (USARPAC);  and Juan Lugo 
(USARSO). 
 

Congratulations to Barbara Frank on her recent promotion to GS-14.  Barbara is a 
member of the annual assessment team and works very hard to keep the Office of the Inspector 
General in the management control game.  This promotion is richly deserved. 
 
Army’s FY 1999 Financial Statements - Several of you have brought to our attention articles in 
your local newspapers concerning the recently released DoD Financial Statements.  These 
articles were critical of the fact that:  
“(DoD) internal controls were inadequate to ensure that resources were properly managed and 
accounted for.”   This statement is from the DoDIG audit report on the DoD-wide Financial 
Reports for FY 1999.  Here is what’s not in these articles.  The Army fully recognized and 
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disclosed that since our financial and functional systems are not yet integrated, we have 
problems producing adequate financial information for our decision makers.  In his report on the 
Army’s financial statements, the Auditor General indicated that “controls weren’t fully effective 
to ensure that the financial statements contained no material misstatements.  The Army and 
DFAS have recognized many financial reporting material weaknesses and included them in their 
FY 1999 annual assurance statements.”  In their endorsement memorandum, the DoDIG echoed 
the statement about our identification and reporting of material weaknesses.  While this does not 
draw flashy headlines, it clearly shows that our management control process is working.  You 
and your commanders should be proud of these efforts.  Make sure you review the Army’s FY 
1999 annual assurance statement (on our web site) and the FY 1999 financial statements (soon to 
be on the ASA(FM&C) web site).   
 
Management Control Training Courses - In December we held our annual meeting with the 
folks at USDA to establish our schedule for CY 2000 and review our course materials.  A copy 
of the CY 2000 schedule for the two-day MCA Course is attached.  We are also having renewed 
interest in our one-day course for managers.   
 
ARMY MANAGEMENT CONTROL ADMINISTRATORS COURSE 
 
COURSE DESCRIPTION:  The purpose of this two-day course is to provide Army 
Management Control Administrators with the comprehensive training necessary for them to 
perform their job.  This training includes developing a Management Control Plan, conducting 
effective management control evaluations, identifying material weaknesses and establishing 
plans to correct them, and preparing annual statements of assurance. 
 
 COURSE SCHEDULE/LOCATION:  
 

May 11-12, 2000               Atlanta, GA 
May 18-19, 2000                Washington, DC 

June 8-9, 2000             Newport News, VA 
July 6-7, 2000             Washington, DC 

August 23-24, 2000                    Scottsdale, AZ*  
November 6-7, 2000        San Antonio, TX 

November 8-9, 2000        Orlando, FL 
 

*in conjunction with the Army Management Control Training Symposium 
 
TUITION:  $250.00 per student 
 
USDA CONTACT: Ms. Karen Pressley 
   (202) 314-3551 or (800) 326-7813 
   karen_pressley@grad.usda.gov 
 
 
We are planning to update both courses to incorporate information on the new GAO standards; 
recent Federal laws (CFO, GPRA, FFMIA).  We are also planning on revise the section on how 
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to conduct evaluations in our two-day course.  We are planning to conduct a review of the two-
day course in April, so that it will be ready for our May offerings. 
 
Also as a heads-up, later this year we’ll be negotiating a price increase with USDA for both 
courses.  We don’t expect it to be significant, but the prices for CY 2001 will go up.  
 
Interactive Inventory of Required Evaluations - Michael Mowry is undertaking our annual 
project to update the evaluations on our web-site.  So far, we’ve added 18 new evaluations, 
updated 25 evaluations, and deleted 1 evaluation.  Many of these new evaluations were brought 
to our attention by our MCAs in the field.  You folks at HQDA take heed, the field is doing 
your job for you (not a good thing).  Tim Fannin has suggested that we form “Mike’s Posse” to 
hunt out evaluations that may have slipped through the cracks.  If you find any, please get them 
to us right away. 
 
This update is an extensive effort and we are competing for our wed master’s time with many 
other priorities including an occasional Y2K project.  If you are having a problem accessing the 
web-site or with any of the evaluations, please let us know so we can fix them. 
 
FY 2000 Management Control Training Symposium - We will be holding our session in 
conjunction with the IR Symposium again this year.  We thought we’d be casting our eyes to the 
Marriott Camelback Inn, Scottsdale, Arizona, but instead we’ll be back at the Renaissance 
Cottonwoods Resort.  Our symposium will be conducted during the summer months (remember 
it’s a dry heat).  The IR Symposium is scheduled for Aug 21 - 25, 2000.  Our session is planned 
for August 25.  We are also running the USDA MCA course in conjunction with our symposium 
August 23-24, 2000.  The registration fee for our symposium this year will be $12.00.  This 
minimal registration fee is to cover the cost of the meeting room.  Our attendance is limited to 
100.  Each MACOM and Field Operating Agency can bring up to 4 attendees and each HQDA 
staff agency can bring up to 3.  The past three years I've had to referee internal bickering about 
the number of attendees from some organizations.  If I get calls from personnel within your 
organizations for seats, I'm referring them to you.  In other words, YOU make the decisions on 
who attends. Please let us know the names, addresses, phone numbers and e-mail addresses of 
your attendees by July 10, 2000.  Also if you have any suggestions for agenda topics or you 
would like to make a presentation, please let us know. 
 
One final thought - From time to time, we get asked how successful is our management control 
process.  In 1994, we established a goal to reverse the trend of weaknesses being reported by 
organizations outside the Army (including USAAA).  We met this goal in FY 1996 and have 
subsequently surpassed our wildest expectations.  The fantastic news is that during FY 1999, 
91% of the new weaknesses reported to us came from internal sources.  This is a major 
accomplishment and a true measure of your success.  The following spreadsheets summarize 
these statistics.   
 

       INTERNAL      EXTERNAL          TOTAL  
 New Old New Old  New Old   
         

SAAA 5 3 1 0  6 3  
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SAFM 0 1 1 1  1 2  

           
SAIS 0 0 0 2  0 2  

           
SALT 0 0 1 0  1 0  

           
SAAG 0 0 0 0  0 0  

           
SAMR 1 0 0 2  1 2  

           
SAIG 0 0 0 0  0 0  

           
DACS 0 4 0 2  0 6  

           
DALO 0 0 0 1  0 1  

           
DAMO 3 2 0 0  3 2  

           
DAPE 1 0 0 0  1 0  

           
DAMI 0 2 0 0  0 2  

           
DAJA 0 0 0 0  0 0  

           
DACH 0 0 0 0  0 0  

           
NGB 4 0 0 6  4 6  

           
DAAR 2 1 0 1  2 2  

           
DAIM 0 1 0 1  0 2  

           
OPTEC 0 0 0 0  0 0  

           
CAA 0 0 0 0  0 0  

           
SMDC 0 0 0 0  0 0  

           
USAMC 0 5 0 2  0 7  

           
USACE 0 2 0 3  0 5  

           
MTMC 1 3 0 1  1 4  

           
MDW 0 3 0 1  0 4  

           
INSCOM 1 6 0 0  1 6  

           
FORSCOM 4 11 0 2  4 13  

           
TRADOC 2 5 0 1  2 6  

           
USACIDC 1 0 0 0  1 0  
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MEDCOM 1 3 0 0  1 3  

           
EUSA   0 5 0 0  0 5  

           
USAREUR  0 4 0 1  0 5  

           
USARPAC 0 1 0 5  0 6  

           
USMA 1  0  0  0   1  0   

           
USARSO 0  0  0  0   0  0   

         
USAE 3  0  0  0   3  0   

         
 30  62  3  32   33  94   
            
         

TOTALS         
New FY 99 
weaknesses 

33        

   Internal 30  91%      
   External 3  9%      

         
         

Total weaknesses 127        
   Internal 92  72%      
   External 35  28%      

         
 
 
 
  

FY94  
Int - New 16 
Int - Old 42 
Ext - New 14 
Ext - Old 67 
Total Int 58 42%
Total Ext 81 58%
Totals 139 

  
FY95  

Int - New 17 
Int - Old 40 
Ext - New 12 
Ext - Old 50 
Total Int 57 48%
Total Ext 62 52%
Totals 119 

  
FY96  
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Int - New 20 
Int - Old 48 
Ext - New 10 
Ext - Old 47 
Total Int 68 54%
Total Ext 57 46%
Totals 125 

  
FY97  

Int - New 39 
Int - Old 56 
Ext - New 15 
Ext - Old 29 
Total Int 95 68%
Total Ext 44 32%
Totals 139 

  
  

FY98  
Int - New 24 
Int - Old 70 
Ext - New 7 
Ext - Old 32 
Total Int 94 71%
Total Ext 39 29%
Totals 133 

  
FY99  

Int -New 30 
Int - Old 62 
Ext - New 3 
Ext - Old 32 
Total Int 92 72%
Total Ext 35 28%
Total 127 
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“Here are the major changes in the redesigned $20 bill: 

§ To thwart would-be photocopiers, instead of saying “Twenty Dollars,” the new $20 
bills say “Fifteen Dollars.” 

§ The Nike swoosh has been enlarged. 
§ The engraved portrait of Andrew Jackson has been given a new, up-to-date 

hairstyle, patterned, according to the Treasury Department, “after Barry Manilow.”  
President Jackson has also been given a vivacious new facial expression that seems 
to say:  “I am looking good, and I am ready to party with the engraved portraits on 
other currency denominations!” 

- - Dave Barry 
 
 

The Next Edition of The IR Journal 
 

Our next edition of The IR Journal will be published during June 2000.  Articles and information for the 
June edition should be received on or before 10 June 2000.  Input should be forwarded via e-mail whenever 
possible.  Also, please use New Times Roman, 12 pt text. 

 
 
 

The IR Journal 
is an unofficial newsletter for the Army Internal Review community published by the Office of the Deputy Assistant 
Secretary of the Army (Financial Operations).  Its objective is to keep readers informed of issues that may affect or 
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have affected the Army’s Internal Review Program, the internal audit profession or auditing in the Federal 
government.  The IR Journal will not be used to announce new or revised Army policy.  It will however, often 
discuss new or changed policies subsequent to official announcement.  Finally it will seek to entertain its readers. 
 The editorial staff would like to hear your comments or ideas on improving The IR Journal.  We would 
also ask you to submit articles, questions, good news, lessons learned, innovative audit techniques employed, 
recommendations for training, or letters to the editor. 
 We ask DA Staff and MACOM Internal Review offices to provide us with information on promotions, 
awards, new assignments, births, marriages, etc.  This is  your publication, so please help us serve you better. 

Please feel free to contact our editorial staff, Bob Barnhart and Michelle Doyle, at any time.  They can be 
reached at DSN 225-2909, COMM (703) 695-2909/7693; FAX - DSN 223-1028, COMM (703) 693-1028; or e-mail 
BARNHRW@hqda.army.mil or DOYLEM@hqda.army.mil.  Comments or questions pertaining to the Management 
Control Corner can be directed to Mike Petty at DSN: 225-3225; COMM (703) 695-3225; or e-mail PETTYTM 
hqda.army.mil.  Mike’s FAX number is the same as shown above. The IR Journal is available and downloadable 
from the Internal Review Homepage at http://www.asafm.army.mil - (click on Internal Review). 

  
 


